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Quality of Work Life of Employees Working in NBF(< _ |
p y cg CS AASLHG‘:}} 'wi[ﬁ )
Introduction \

Quality of work life refers to {he favorap|a
unfavourableness of a job environment for people. Tt jg ?nms oF
phase that covers per son’s feelings about cvery dim(:nsiln,;l gr"“cric
including economic rewards and benefits, security :,( P
conditions, organization and interpersonal rclationshi‘p an}
intrinsic meaning in a person’s life. The basic purpoge of qual
work life is to develop work environment that are excellent f
people as well as for production. It aims at healthier, more satisﬂe);
and more productive employees and more cfficient, adaptive apq
profitable organization. The quality of work life movement gjpp; at
integrating the socio-psychological needs of employees. The
developments have an influence on the growth of the quality of
work life movement; ensure higher productivity and greater job
satisfaction.

rkinﬂ
d it
it‘/ of

Statement of the problem

Quality of work life is the degree to which members of an
organization are able to satisfy their personal needs through their
experience in the organization. Its focus is on the problem of
creating a human work environment where employees work co-
operatively and contributes to organizational objectives. Quality
of work life is important in Organisations such as NBFCs as it takes
very high responsibility in providing adequate finance to business
sectors in our society. Many traders and businessmen depend upon
such institutions for availing business loans and other services
including various advisory and counseling services etc. Ensuriis
adequate QWL is must for job performance, job satisfaction,
minimized labour turnover, labour management relations and such
other factors which play an important part in determining the
overall well being of any industrial organization,

Objectives of the study

. . =T 1N ’ 1I‘kitlg
1) To assess the socio economic status of employees W¢

in NBFCs in Ernakulam region
2) To evaluate the QWL of employees working in
Ernakulam region.

NBFCs 1
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3. 68% of the female employees are pogt
and the rest are engineering gradua
diploma holders.

graduates in Commerce
tes, degree holders or

4. 52 % of the male employees are Post graduates and the rest are

engineering graduates or degree holders or diploma holders

5. 40% of the employees have a work experience of more than 5
years in the institution.

6. 80% of the employees reveal that they are not paid adequate
wages

7. 65% opines that congenial work atmosphere is not there to work
upon freely.

8. It is revealed from the study that almost all the factors have
greater influence in the quality of work life of employees.

Conclusion and Suggestions

QWL has been wunderstood as the dynamic and
comprehensive management of physical, technological, social and
psychological factors that affect culture and renew the
organizational environment. Quality of work life (QWL) and
employee job satisfaction are increasingly being identified as
progressive indicators related to the function and sustainability of
business organizations. The present study dealt with evaluating the
factors affecting the QWL of employees working in various NBFCs
in the Ernakulam region. Factors propounded by Richard Walton
are considered to assess its impact upon the QWL of employees.
The study revealed that all the factors have great influence in
determining the quality of work life of these employees. The study
also found that, not only the compensation was not adequate, thc?y
were not provided with adequate work atmosplTlere and slluf{l
development measures. It is suggested that, the q\.lahty Ott;l“’;rgf:ée
is an important aspect that needs immediate attention by the S
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Quaity of Work L of Employees Working in NBECS — A Study with ...,
and they must ensure all the needed facilities to their staff for thq

smooth and efficient functioning of their organisation, The

authorities should focus on taking policies regarding adequate |
wages, congenial work atmosphere, good superior subordinate

relationships, and an attractive skill development programmes or
training courses.
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